
ARBOR PARENT PORTAL AND APP INSTRUCTIONS 

 

Welcome to Arbor! 

  

Shiphay Learning Academy is now using the Parent Portal and Parent App and has set up 
an account for you. 

To finish creating your account you just need to set a password. Your username is the email 
address we've sent this email to. 

Go to https://shiphay-learning-academy.uk.arbor.sc/ and click Forgot your password? to 
finish setting up your account. 

You can find more information about the Arbor App and Parent Portal by clicking on the link 
below. 

Getting started - Log into the Parent Portal and the Parent App 

Arbor also offers access to many training resources which are completely free for you to 
make the most of! These can all be found here. 

Later this year we will be switching on the payments facility through the Parent Portal, but for 
the time being, we will continue to use ParentPay for all payments. Communication through 
Email and Seesaw will continue as normal. 

We hope you are looking forward to using this new feature as much as we are! 

If you have any queries please contact the school office directly on 01803 613556. 

The Parent App can be downloaded from either the Playstore on android phones or the 
Apple Store on iPhones. 

 

https://shiphay-learning-academy.uk.arbor.sc/
https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal-and-the-Arbor-App
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent

